/ HQIVK P LOXVIAVVRVIDO

VIKHRRP E\ VDSIQJ RXW [ JUGVRQVKH J LRXQG XVMQJ

SDIQWAUW/VDSH  SIONUHFRP P HQGHG  ( DFK VT XDUH VKRX@ EH

DSSWR[ IP DW® |RRWE\ |RRW) RUGW HUFGWLRRP V \ RX

P D\ Z DOWR P DNHVZ R J UGV RQ RSSRVVM MIGHVRI VKH LRRP 1 HDU

HDFK J UG \ RX FDQ DOR P DNH D SI® RI RVKHUVXSSTHV LOFOGLQ]

« $ORUVKP EDWHIRDP ERDUS EDFNJRXQG

e 9HBR RUSUQWG FRGIQJ SIHFHV

e GSHFIDAWAP V VXJ J HWIRQV LOFOXGH D WAXI | HG GLDJ RQ WHDVXUH FKHVW | LGBIG Z VK MIZ HY
DQG RUIXQ I DFW DERXWZ RP HQLQ67(0 P DJLIF SRURQ ERW®N RUSRMRQ DSSGV

D@RI VKH | XVWUH LOQRYDVRWY 67( 0 3UQFHWHVVR\ RXUZ RUNWKRS ,QWRGXFH

\ RXUH® DQG KDYHVKHP LQWRGXFH VIKHP VHOYHV <RX FDQ XVH LEHEUHDNHUT XHWIRQV VXFK DV
« |\ RXKDGDP DJIF SRZ HU Z KDWZ RX@ IMEH"

e : KDWDWH\ RX P RWH[ FIVIG DERXWGXUQJ VKLYV Z RUINVKRS"

e |\ RXFRX@ P DNHRQH Z VK W KWQRZ  Z KDWZ RX@\ RX Z MK [RU

e : KDW/DIXQIDPADERXW RX VKDWRVKHUY P LI KWQRWI XHW!

7R J HWKH J LRXS VDOLQJ \ RX P LJ KWDWN TXHWIRQV O\H

« +DVDQ RQHKHDUS Rl DQDJRUVKP EHIRWH'

e : KRNQRZVZKDWD FRP SXVIHUSLRI LDP P HUGRHV"

e ' RHVDQ RQHNQRZ DQ\ IDP RXV RUIDP L® SWRIWDP P HY/'

VIKH VRSIF DQG REMFVIVH 3 UQFHW / LRUD KDV RW\KHUP DJ LEDODQUALD GHHS 1Q VIKH

( OFKDQWGO D/ H : VK VIKH KHS RI D FBIYHULRERVIE RZ GQDP HG % VI GIDUDHU/ P X\AO LYH
FRP P DQGVVR J XIGH % VI VIKLRXJ K VKHP D|H %XWEHZ DUH  Z KR NQRZ VZ KDWY/ KIGIQJ DIRXQG
VKHNLQI GRP , QWRGXFH VIKH VKH GHI LQIMRQV | RUNH\ Z RUGV VXFK DV DO RUVKP | XQFVIRQ
FRQGMRQDO,| 7KHQ / RRS

7R KDYH IMEH P RUH HQI DI LQJ \ RX FDQ DWNVIKH J LRXS Il VIKH\ YH KHDUG RI VIKH VIALP V VIR
GHVFUEH VKHP VR VIKHLWUSHHWY <RX FDQ DOR DWVKHP VR VKIONRI H[ DP SGV VKH\ GRQID®
UQFHW VIKHP HG

& RQAOXHG




7KHQ\ RX FDQ WIDUMKH + DYH VKH FOW EUHDN LQVR J LRXSV DURXQG HDFK JUG 7KH\
FDQW! Gl HHQWI RDY DQG FDQ Z RINVKHIUZ D VKLIRXJK VKHP  7KH\ VKRX@ XVH VKHIUYH® LR
RUSUQWAG VBV VIR QAMRXVWIKH WISV VKH. Z DQUVR VIDNH VIR UHDFK VIKH REMIFVIYH ( QFRXUDH VIKH
JLRXSV VR VDNH VXLV %RARZ 1QJ SVIKH GILHFVIRQY  VKH\  Z LBSK\ VIFD® WDUMQ VKH %D ER]
DQG |RTRZ Z KDVIHYHUWHS VKHLUJ LRXS SXW RQ VKH DO RUVKP ERDUG

* RDY

e (DWW 6VDUAE\ W LQJ VIR FUHDVIH D VHT XHQFH Rl WISV VR QDYL] DV | LIRP VIKH %VIDLVE VT XDLH
VR VIKH %dQGSVTXDUH 7KH FDQ UHSUHVHQWVYKLY E\  LHSHDVHG® FDAQJ D FDOIG
% RYH6 TXDUH GILHFVIRQ SE\ P DQXD@ WHS@FIQJ VKH GLLHFVIRQ DURZ VVR

QDYLJ DV EHVZ HHQ VKH ER[ HV
e 0 HGIXP $GGIQVWRP HREWDFGN \H SRIVRQ DSS®N DQG GLDI RQV ,1 \ RX WHS LQVR D
VT XDWH Z IVK RQH Rl VIKHVH REMIFW \ RX ®VH 6Z DS RXWWHDP P HP EHW/ I RGRZ 1QJ
LOWUXFVIRQV DQG WIDUADJ DIQ DWVKH BADUWEVTXDUH 7R GR VKLY VKH\ P D\ Z DQWVR FUHDVWA D
@\H %sKHFNG TXDUH GLLHFVIRQ SVKD VBRRNV IQ VKH ER[ 1Q VKH VSHFL LHG GLLHFVIRQ
DQG XVHV FRQGIMRQDOR] IF VIR GHFIGH Z KDWYR GR VXFK DV,) LR/
DGWDIRQ VP HVKHGUDIRQ  VKHQ\ RX FDQ SIFN VIKH GLDJ RQ XS DQG FDUY  WR VKH HQG
0 HGIXP $ GG LQ % RRGSREWDF®N @NH VWHDVXUH FKHW Z KIEK \ RX FDQ | 1@Y VK 1 XQ | DFW
DERXWZ RP HQLQ67( 0 RUWHDW @\H FDQG\ RUJ HP WIRQHV VIKDWFDQ FUHDVWH ERQXV J RDY
e +DUG $GGDSRIQVNM WHP DQGW VIR XSGDVIH\ RXUDQJ RIWKP VR JHWDVP DQ\ SRIQW DV
SRWE® $ VDP S®I SRIQWM WHP LV IQFOXGHG EH®RZ EXW RX FDQ DOR EH FUHDVIYH DQG
P DNH\ RXURZ QXS
o (DFKWW SRIQW
o 7DPHDGWIRQ  SRIQW
o 2 SHQDWHDVXWHFKHW  SRIOW RUMA  SRIOWSHUIMHP LOMGH VR KDYH MIQFOXGH
P RUH LDQGRP QHW
o B6VHS RQDSRMRQDSS®  SRIOW
o ' UINDSRVRQ  SRIQW
o SHDFKVKHHQG  SRIQW
e +DUG 8 SGDWW\ RXUDORUVKP VR FRP SGMA VIKH VW LQ DV IHZ \WHSV DV SRWME®!

& ROVIQXHG




| VKH J LRXSV DUH LOMHUHWIAG \ RX FDQ KDYH VIKHP  VIDNH SKRVRV RI VKHIUDO RUVKP  ERDUGV DQG
DQ WP VVKH\ FROYIFVHG DRQJ VIKHLUNRXUOH\ V DQG KDYH VKHP  VHQG WR
FHR# VKHSUQFHWSLRI LDP WP FRP RUVIJ # 7KH3UQFHW3 LRI WP 67( 0 RQVRFIDCP HGID

7RZ DS XS GIDYHDIHZ P LQXVAVIRUFRVQI H GIFVIRQ TXHWIRQV | RUVIKH J LRXS VXFK DV
e : KDWGIG\ RX ®IDUD Z KLBI GRIQJ VKLY H[ HUFIVH'!

e : KDWXBUWHG\ RX P RWADV\ RX Z HH W 1QJ VR IRCGRZ DRQJ VKH \WHSV'

« : KDWZ DV\ RXUIDYRUWM SDUARI VKLV Z RUINVKRS"

$ W VKH FOW VR F®IDQ XS VKHIWUZ RUINVSDFH E\ P DNLQJ VXIH SDSHUW/ DUH FR@HFWAG DQG WIDFNHG
QHDV® D@RI VKH REWDF®IV DQG VXSSTHV DLH J DWKHUHG QHDUVKHWIJI UG I W/ VIKH HQG RI VKH
Z RINKRSV\ RX FDQ KDYHVWHP KHG SHHOXS VIKH VIDSH HWF

2 VIKHUVXJ J HWIRQV | RUI DFLOVIMQ]

e 0 DNHIMHQIDILQJ E\ DINQJ ®RWRI TXHWIRQV
KHQVKH DUH GVFXWIQJ LQ WP DA LRXSV | RDWDLRXQG VIR HDFK J LRXS DQG @AMQ 1 \ RX

VHH DQ\ RQH WDIMQJ VKHIUKDQGY J R FKHEN L VKH\  KDYH TXHWIRQV DQG QHHG P RWH

JXIGDQFH

e | SHP MKG JHQHD® LQ SXEQF HYHQW VSDFHV EXWQRWWFKRRY  VIDNH SKRVRV RUYIGHR
| RUVRFIDCP HGID 7KLY FDQ LOFOXGH SKRVRVRI VKH J LIRXSVZ RINQJ SRVHG SKRVRVRI
JWRXSV EHKIQG VKH VFHQHVWW B1 YIGHR HJ \ RX VHWMIQJ XS RUDQ\ VKIQJ HOH\ RX FDQ
VKIONRI $ |RGHURQ 7KH 3UQFHW3WRIWDP 67(0 * RRI®I' UYH Z L@EH FUHDVAG | RU\ RX
VR VDYH VIKH SKRVRV YIGHR DI VIHUVIKH HYHQW

e | SKRVRVDWH QRWSHLP IMKG RI NIGV \ RX FDQ DA D\ VW VR VIDNH VRP H IP DJHVRI VKH
EDFNVRI NIGV KHDGV RUF@UI\ VKDW DFHV Z L@EH HGIVIHG RXW HJ  KHDUWV S@FHG RYHU
VIKHLUI DFHV | DFHV EQXULHG

e 1\ RX3HVDNIQI SKRVRV YIGHRV VKDUIHVKHP RQ\ RXURZ Q VRFLDCP HGID




3 UQFHW/ IRUWD KDV BRVWKHUP DJ LEDODQVALD GHHS 1O
VIKH ( QFKDOWAG 0 D] H : WK VKH KHG RI D F®IYHU
LRERVIE RZ OQDP HG 9% W ®IDUDHWY P X\ LYH
FRP P DQGVVR J XIGH %3 W VKURXJ K VKH P D] H
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